
 

SAIL Mediclaim Scheme 2026–27 

User Manual for Online Renewal Process 

This user manual provides a step-by-step guide for members to complete the renewal process under the SAIL 

Mediclaim Scheme for 2026–27. It includes instructions for login, updating member details, document upload (if 

required), premium payment, and downloading receipts and E-cards. 

1. Accessing the Enrollment Portal 

 Open a web browser and enter the following URL: 

https://sailenrollment.mdindia.com 
 You will be redirected to the Login Page. 

2. Login Credentials 

 First-time users: Password will be in the format DDMMYYYY (your Date of Birth). 

 Renewal users: Use your existing password. 

✅ Click on the “Login” button to proceed. 

 

 

 

 

 

 

https://sailenrollment.mdindia.com/


 

3. Enter the received “OTP” on your registered mobile number or email id. After click on the submit button. 

 

4. Create new password and confirm. After that click on the submit button. 

 

 The password must meet the following criteria: 

o At least 8 characters long 

o Include one uppercase letter (A–Z) 

o Include one special character (e.g., @, #) 

o Include one number (0–9) 

 Enter OTP Here 

Create New Password 

Enter the Same 

Password Here 



5. Member Enrollment Page 

Once logged in, you will be taken to the enrollment dashboard. Here, you can: 

 View your enrollment details 

 Add or remove family members 

 Edit contact details 

 Upload relevant documents (if applicable) 

 Choose top-up options 

 Make payment 

6. Managing Family Members 

Delete a Family Member 

 To delete a family member, click the action button next to the member name. 

 ✅ Note: Please proceed cautiously before deleting any member as the same cannot be reversed at a later stage. 

7. Updating Contact Details 

 You can edit only the Email ID and Mobile Number. 

 Fields marked with a red asterisk (*) are mandatory. 

 Once updated, click “Confirm Details” to save. 

 
 

 

 

Delete Family Member 

Edit 

Contact 

Details 



8. Document Upload (If Applicable) 

 Only those members who uploaded incorrect Aadhar/PAN last year need to upload new documents this 

year. 

 If showing blank in Aadhar/PAN field, please need to update the both number and upload the same in 

mentioned field. 

 Others do not need to upload anything. 

Document Guidelines 

 File size: Not more than 2 MB 

 Formats allowed: JPG, JPEG, PNG, PDF 

9. Member Details 

 Mandatory fields (marked with *) must be filled. 

 Details like: 

o Date of Separation 

o Personnel/Staff Number 

o Executive/Non-Executive status 

o Grade at Separation 

will be auto-filled based on last year’s records. 

 

10. Choosing Optional Top-up & Room Rent Option 

 Members can select additional top-up coverage if desired. 

 Executives of E7 grade and above are eligible for enhanced room rent (with unchanged base coverage). 

o To opt-in: 

 Select “Yes” 

 Tick the confirmation checkbox 

 Click “Submit” 

 

 
 

11. Confirm Enrollment Details 

 Carefully review all information before submission. 

 Click “Confirm” to proceed to the payment stage. 

 



 

12. Making Payment 

 Click the “Pay Now” button. 

 Choose the preferred mode of payment: 

o Credit Card 

o Debit Card 

o Internet Banking 

o UPI 

o Challan (if applicable) 

 

Complete the transaction through the secure payment gateway. 

 

13. Post Payment Activities 

Download Payment Receipt 

 After successful payment, members can download the payment receipt. 



 

 

Download E-Card 

 Upon payment confirmation, the E-Card will be available for download for your records and hospital use. 

Download Receipt 



 

Important Notes 

 Double-check all personal and dependent information before final submission. 

 Ensure a stable internet connection while making the payment. 

 Do not refresh or close the browser during payment processing. 

 
 

Forgot Password  

This guideline helps users reset their passwords if they are locked out of their accounts. Follow the steps below to 

regain access. 

14. Step-by-Step Instructions 

Step 1: Click on "Forgot Password" 
 Visit the login page and click the "Forgot Password" link. 

Step 2: Enter User Details 
 User Name: Enter your MIN Number 

 Mobile No.: Enter your registered mobile number 

 Enter the Captcha code displayed on the screen 

Step 3: Request OTP 
 Click on the "Send OTP" button 

 OTP will be sent to your registered mobile number 

Step 4: Enter OTP 
 Enter the OTP in the field provided 

Step 5: Set a New Password 
 The password must meet the following criteria: 

o At least 8 characters long 

o Include one uppercase letter (A–Z) 

o Include one special character (e.g., @, #) 

o Include one number (0–9) 

 

 

Note : - In case of members (including Spouse) separated in E-7 & above grade, such members shall have an option 

to opt for room rent with ceiling of 2.5%, 2% and 1.5% respectively [depending upon location as mentioned at (a) 

above] subject to fulfillment of other conditions. However, additional premium to be charged by insurer for said 

benefit shall be borne completely by the member as an optional facility. 

 



 

 

If you need any technical assistance or face issues during the renewal process, please contact the SAIL Mediclaim 

Support Team. 

 Email ID - sail@mdindia.com 

 Toll Free No – 1800 266 5599 
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